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 2ޖަދުވަލު  

 ( އޢިުލާނާއި ގުޅގިެން ދޭ މޢަުލޫމާތު 2024ޖެނުއަރީ   24)    )02/4/1/202B-)/201IULމި އޮފީހުގެ ނަމްބަރ  

 ހޯދމުަށް   ފަރތާއެް   ސަޕލްއަިކޮށދްޭނެ   ސޮފްޓްވއެަރއއެް   މެނޖޭމްެންޓް   ރސިސޯް   ހއިމުަން  .1

ބީލމައާި   ގއަި ތަފސްީލކުޮށް ބަޔާންކޮށފްއަިވާނއެވެެ.   2ޖަދުވަލު  ތފަސްީލު، މިކރަުދހާގުެ    ގަންނަން ބޭނނުްވާ ތކަެތގީެމއިއިުލާނުގެ ދށަުން   .1.1

މއެިލް ކށޮްދިނމުުން ނވުަތަ އޮތޯރިޓގީެ ފޯނު ނނަްބރަ  -އަށް އީ  procurement@caa.gov.mvބެހޭ އިތުރު މަޢލުޫމާތު ބނޭުންފޅުވުާނމަަ  

 އަށް ރސަމްީގަޑގީއަި ގޅުއުްވމުުން އެ ސުވލާއެްގެ ޖވަާބު ފރޯުކޮށދްވެޭނއެެވެ.  3027209

 އިންނެވެ.    ( 1)ޖަދުވަލު  އަންދާސީ ހސިާބު ހުށަހޅަަނވްާނީ މި ފމޯއާި އެކުގއަި އވެާ "އަންދާސީ ހސިާބު ހުށއަޅަާ ފމޯް"   .1.2

 ހުށހަޅަަންވނާއެެވެ.   ( 3)ޖަދުވލަު  "  ފމޯް ޚުލސާާ  މސައަްކަތްތަކގުެ"  ކށޮްފއަިވާ  މއުްދަތގުއަި ވޭތވުެދިޔަ  .1.3

 ހށުަހޅަަނވްާނއެެވެ.   ( 4)ޖަދވުަލު  "ޗކެލްސިްޓް ފމޯް"  މި ފމޯއާި އެކުގއަި އވެާ  .1.4

އއާި ހމައަަށވެެ. އަދި ހށުަހޅެުނު އަންދސާީ    11:00ދުވހަުގެ    އާދއީތްަވާ    2024  ރީ ވަފެބްރ    04  އަންދާސީ ހސިާބުތއަް ބލައަިގަނވެޭނީ  .1.5

 ގއަވެެ.  11:00 ދުވހަުގެ   އދާއީްތަ ވާ  2024ރީ ުރުވަފެބ  04  ހސިާބު ހޅުުވނުް އޮންނާނީ

ހިމެނިފއަިވނާޖްެހޭނއެވެެ.  ބީލަން ހުށހަޅައުްވާނީ ބނަްދު ކުރވެިފއަިވާ ސިޓއީުރއައެްގއަވެެ، އަދި ސިޓއީުރއަިގެ ބޭރގުއަި މި ދަނންަވާ މއަުލމޫާތު   .1.6

އްވނުް  )"ބީލނަް ކަރދުސާް" "ބީލަން ނަންބރަު" "ބީލނަް ހޅުުވާ ތރާީޚް" "ބލީަން ހޅުވުާ ގަޑި"(' މިހެން ބޭރގުއަި ލޔިުއްވުމަށް ފަހު ހުށހަޅެު

 އެދމެެވެ. 

 މަނދްޫބުންގެ  މި ބީލަންތއަް ހޅުުވާނީ ބީލނަް ހޅުވުނަް ހމަޖައަްސާފއަިވާ ބއަްދަލވުމުަށް ހޟާިރުވވެަޑއަިގނަްނވަާ ބީލނަް ހށުަހޅެއުްވި ފރަާތްތކަުގެ  .1.7

 ހާޟިރގުއަެވެ. 

  އެވެ. ބީލަންތއަް އިވލެއުޭޓް ކރުުމަށް ހމަޖަެހިފއަިވަނީ ދެ ބަޔކަަށވެެ. އއެީ ކޮލިފކިޭޝނަް ކރްއަިޓީރއިާ އއާި އިވެލއުޭޝަން ކްރއަޓިީރއިާ   .1.8

އިވލެުވޭޝަ  ބީލަންތއަް  މި  އދަި  ބާތިލވްާނއެެވެ.  ބީލަނތްއަް  ނވުާ  ފުރހިމަަ  ކަންތައްތަށް  ހިމަނާފއަިވާ  ކރްއަިޓީރއިާގއަި  ން  ކޮލިފކިޭޝނަް 

ނގުެނދްވެޭނއެެވެ. އަދި މމިސައަްކަތް   އިވެލއުޝޭަން ކްރއަިޓރީއިއާި އއެްގޮތށަް  ހަ މަރުހަލއާަކަށް  ބެލވެޭނީ  ވލާުކުރނާެ ފަރތާއެް ހވޮމުުގއަި 

އިޢލުާނާ އެކގީއަި ހމިަނފާއަިވާ ހުރިހާ ޖަދުވލަުތއަް ހުށަ   މާކސްްދިނމުުން، އެނމްެ މަތިން މކާްސް ލިބޭ ފަރާތކަަށވެެ.  ފއަި ނވުާ  ޅާހައަދި 

 ބީލަންތއަް ބާތލިްވނާއެެވެ. 

 މި މސަައްކަތަށް ބލީަން ހށުަހޅެމުުގެ ފުރުސަތު  .2

ތކަަށއާި  މމިސައަްކަތަށް ބީލަން ހުށަހޅެމުގުެ ފުރުޞަތު ހޅުުވލާވެިފއަިވނަީ ދވިެހރިއާޖްޭގައި ރޖަސިްޓްރކީޮށްފއަވިާ ކނުްފނުިތަކަށއާި ވިޔފަާރި .2.1

 އަދި އމައިްލަ ފަރދުުންނށަެވެ.  

 މި ތކަެތި ހުށނަޅާާނމަަ ބީލަން ކެނސްަލވްނާއެެވެ.(   - ބީލމައާި އެކު ހުށަހޅަަންޖެހޭ ތަކެތި )ކޮލފިިކޝޭަން ކްރއަިޓީރއިާ   .3

 ގއަވިާ ފުރހިމަަކޮށްފއަވިާ ބީލނަް ހށުަހަޅާފމޯު.   1ޖަދުވލަު    މިކަރުދހާުގެ  .3.1
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 2ޖަދުވަލު  

 އމައިްލަ ފަރާތކަުން ހށުަހޅަާނަމަ ހށުހަޅަަންޖެހޭތަކތެި ތިރގީއަި އވެަނއީެވެ.  .3.2

 ހުށަހޅަާ ފރަާތގުެ ދިވހެި ރއަްޔިތއެކްނަް އަންގއަިދޭ ކާޑގުެ ކޮޕީ.  .3.2.1

 ކުންފުނޏްކަުން ނވުަތަ ލޯކލަް އިނވްސެްޓމްަންޓއްަކުން ހުށަހޅަނާމަަ ހުށަހޅަަންޖެހޭތަކެތި ތިރގީއަި އެވަނއީވެެ.  .3.3

 މިނސިްޓްރީ އޮފް އކިޮނމޮިކް ޑވިލެޮޕމްަންޓުން ދޫކޮށފްއަިވާ ވިޔފަާރި ރޖެސިްޓްރޭޝަން ސޓެްފކިެޓގްެ ކޮޕީ.  .3.3.1

 މޯލްޑިވްސް އިނލްެންޑް ރވެެނއިު އޮތރޯިޓީން ދޫކށޮްފއަވިާ ޓކެްސް ޕެޔަރ ރޖަސިްޓްރޭޝަން ސެޓްފކިެޓް/ ނޓޯިފކިޭޝަނގްެ ކޮޕީ.  .3.3.2

 މސަްދވުަސްތރެގޭއަި ދކޫޮށފްއަިވާ ޓެކްސް ކްލއިރަެނސްް ރިޕޯޓް.  6މޯލްޑިވްސް އިނލްެންޑް ރވެެނއިު އޮތރޯިޓީން ފއާިތުވި  .3.3.3

 ދވުަސް ދޭނވްާނއެވެެ.   45ވެލިޑޓިީ މއުްދަތަށް މަދުވގެެން  ބީލަމަށް އަގުހށުަހަޅާފއަވިާ ކޯޓޭޝނަް. ކޯޓޭޝަނގްެ   .3.4

 ވާނއެވެެ. ޕްރޮޕޯޒަލް އއާި އެކު ޕްރޖޮެކްޓް މެނޖޭަރުގެ މއަުލމޫާތއާި އއަިޑީކާޑގުެ ކޮޕީ އަދި ގޅުޭނެ ނަންބރައާި އމީއެިލް އެޑްރެސް ހުށަހޅަަން  .3.5

 ހށުަހޅަަނވްާނއެެވެ.  ލިޔުން'  އެޓރަނީ އޮފް ޕަވަރ '  ވަޑއަގިނަްނަވާނމަަ ހުށަހޅަނަް ބިޑު  ފަރާތކަުން އހެެން  ނޫން ވެރފިަރާތނުް  ކުންފުނގީެ .3.6

އަހަރު މސައަްކަތގުެ ތޖަްރިބގާެ ލިޔުން. )މކިަމަށް ބލަާނީ ގުޅުން ހުރި މސައަްކަތއެް ކށޮފްއަިވާނމަަ އެފދަަ މސައަްކަތއެް    5ފއާިތުވެ ދިޔަ   .3.7

 ( ލިޔމުގުެ މއަްޗށަެވެ. ގިނވަެގނެް  ކުންފނުްޏކަުން  ދއަލުަތގުެ  ނވުަތަ   އިދރާއާަކުން  ދއަުލތަުގެ ކުރވުި ފަރާތުން  ލޔިުން    10( ދޫކޮށފްއަިވާ 

 (. ހުށަހޅެިދނާއެެވެ 

 ޕއޮިންޓް ދިނމުަށް ގެންގުޅޭ މިނގްަނޑުތއަް )އިވެލއުޭޝަން ކްރއަޓިީރއިާ(  -3

ވަނަ ނަންބރަުގއަި ބަޔާންކޮށްފއަވިާ ޝަރުތތުއަް    2ބީލަން ހުށަހޅާފާަރާތތްަކގުެ ތެރއެިން އިވެލއުޭޝަން މަރުހލަާއަށް ގނެްދވެނޭީ މިކަރުދހާުގެ   .3.1

 ފުރިހމަަވާ ފަރތާްތކަުގެ ޕްރޮޕޯޒަލް ތކަެވެ.  

 މި މސައަްކަތއަް އިވެލއުޭޝަން ކރްއަިޓީރއިާގއަި މާކްސް ދިނމުަށް ހމަޖަެހިފއަިވާ ތިރގީއަި އެވަނއީވެެ.  .3.2

 ތަފސްީލު  މަރކސްް  މާކސްްދެވޭ ކްރއަިޓރީއިާ 

 50%  ×ހުށަހެޅި އެނމްެ ހެޔޮ އަގު/ ހށުަހޅެި އަގު   %50 އަގު ހުށަހަޅާ 

 10 × ހށުަހޅަާފއަިވާ މއުްދަތް  /މއުްދަތް އެނމްެކރުު ހުށަހެޅި  %10 މއުްދަތު

 %40 ރިބާތޖަު

 . ލިޔުން  ރިބގާެތޖަު މސައަްކތަގުެ އަހަރު 5  ދިޔަ  ފއާިތުވެ

 މކާސްް(  x 4ލިޔުން  1ލިޔުން. )   10 ގިނވަެގނެް  މިގޮތުން
 

ގެ ފަހނުް   2019ޖެނުއަރީ  1ލިޔމުށަެވެ. ލިޔުން މާނކަުރަނީ  10އެނމްެ ގިނވަެގނެް މާކްސް ދވެޭނީ ހށުަހަޅާ ލިޔުންތކަގުެ ތެރއެިން  ނޯޓް: 

ންތައް ހނުްނަނވްާނީ  ކޮށްފއަވިާ މސައަްކަތތްަކަށް، އމެސައަްކަތް ހވަާލކުުރި ފަރާތނުް މސައަްކތަް ނިނމްިކމަަށް ދފީއަިވާ ރސަމްީ ލޔިުންތަކށަެެވެ. މިލޔިު

އެނގޭގޮތަށް، ކޮންފރަާތކަަށް ދީފއަވިާ ލޔިމުއެްކނަް އެނގޭގޮތަށް، ލިޔުން ދކޫުރި ފަރތާުގެ ލެޓަރ ހެޑގްއަި، އެފަރާތގުެ ސޓްމޭްޕް  ކޮށްފއަވިާ މސައަްކަތް

 ންޏކަުން ދޫކށޮްފއަިވާ ލިޔނުްތަކކަަށވެެ. ޖަހއަި ސއޮިކޮށްފއަެވެ. މިފދަަ ލިޔނުްތއަް ވާނޖްެހނޭީ ދއަުލަތގުެ އިދރާއާަކުން ނވުަތަ ދއަުލަތގުެ ކުންފު 

mailto:civav@caa.gov.mv


c 

 

 

 

 މޯލްޑިވްސް ސިވިލް އޭވިއޭޝަން އޮތޯރިޓ  

 މާލެ، ދިވެހިރާއްޖެ 
 

 civav@caa.gov.mv |http://www.caa.gov.mvއީމއެިލް:  |  3039 332 (960)| ފެކްސް:  7200 302 (960)ފނޯު: |  20096ވނަަ ފނަގްި ފލިާ | ވލެނާާގެ، އަމރީު އހަުމދަމުަގު |    2

 

 

 2ޖަދުވަލު  

 ރިޓއީަށް ބނޭުންވާ ހއިުމަން ރސިޯސް )އެޗް.އާރު( ސފޮްޓވްއެަރގެ މަޢުލމޫާތު މިއޮތޯ  .4

General Requirement for HR Software 

The proposed solution 

must be module based 

comprising of below 

modules or more: 

 

• Organizational Structure Management  

• Employee Information Management  

• Time & Attendance Management  

• Benefits Management  

• Leave Management  

• Qualification Management  

• Duty Roster Management  

• Recruitment Management  

• Payroll Management  

• Reports Management  

• Performance Appraisal Management 

• Workflow Automation & Supervision Workflow  

• User Authentication & Role Management 

The proposed software must have both Cloud-based and LAN Based Options Available. 

The proposed software must have multi-lingual language settings (English / Dhivehi) 

The features and workflow of the proposed software should generally be based on the laws and 

regulations of the CAA.   

Must be able to adjust to specific laws and regulations related to CAA.  

Must be Cross Browser Compatible. 

Must provide an interface to integrate multi proximity / biometric readers with the software to generate 

time and attendance data.  

Must be able to generate real time and manual staff attendance data as per the attendance policies and 

provide necessary amendments to the software as per the CAA policies and procedures  

Must be able to define an organization-based default roster and should be able to replicate department-

based rosters as per specified period by the Organization based on department roles.  

Must be able to manage multiple duty shifts.  

Must be able to create Normal, Rotational, Ramadan & Flexi Rosters.  

Must be able to amend attendance data based on staff attendance amend requests.  

Must be able to 

generate below reports 

based on attendance 

data: 

• Attendance Report (Management / Department / Section / Staff)  

• Late Data Report (Management / Department / Section / Staff)  

• Overtime Data Report (Management / Department / Section / Staff)  

• Attendance Summary Report  

• Attendance Log Report  

Must be able to create a fully comprehensive Organizational Structure with Entity settings aided with 

visual diagram of the Organization Structure.  

Must be able to provide a Job Registry as per CAA guidelines.  

Must be able to define Job / Staff quota as per CAA policies.  

Must provide an authentication feature to adapt changes to the Organization Structure.  

Must be able to define 

below details for 

Designation entry: 

• Rank  

• Classification  

• Designation Identification  

• External Designation  

• Role Assignment 
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Must be able to generate Organization Structure report. 

Must be able to 

provide a 

comprehensive 

Employee 

Information 

Management portal 

with below features 

as minimum 

requirement:  

 

• Full Name  

• Bank Account Number  

• Username (Active Directory Authentication)  

• SAP Number  

• Record Card Number  

• NID Number  

• Employee Chit Number  

• Designation / Title / Department  

• Job Description  

• Allocated Leaves & Management  

• Working hour management  

• Address Details  

• Contact Details etc.…  

Must be able to provide Staff Contract Management  

Should be able to manage hourly paid wage staff members. (Recruitment, Terminations, Attendance 

management)  

Should be able to manage Part-Time, Contract staff members and Interns. (Recruitment, Terminations, 

Medicals, Insurance, Leaves and Attendance management) 

Should be able to provide mix-mode authentication  

Must be able to integrate the authentication process to active directory and provide software generated 

native user authentication.   

Should be able to define Organization assigned Leaves  

Should be able to apply leave restrictions and overtime restrictions for a department, section, unit, or an 

employee and manage work handover.  

Should be able to manage National, Organization defined holidays  

Should be able to manage Islamic Holiday Management  

Should be able to generate a Leave Plan Calendar & Set Reminders for Events  

Should be able to 

provide a full staff 

related Transaction 

Management portal 

which can automate 

the below features: 

• Hibernation Management  

• Designation Management  

• Transfer Management  

• Probation Management  

• Termination Management  

• Duty Travel Management  

• Caution Management etc...  

Employee should 

have an Employee 

Portal where they 

can manage below 

aspects:   

 

 

• View Daily / Monthly Attendance  

• View Out of Office and Overtime Data  

• Request & Track Attendance / Overtime Approval Process  

• View Leave Status  

• Request & Track Leave Approval Process  

• View Duty Schedule  

• View Assigned Supervisors & Workflow  

• View Hibernation  

• View Reactivation  
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• View Job Rotation / Promotions and Demotions  

• Individual Events / Task Management  

• Supervisors should be able to Edit & Manage assigned Staff Requests  

• View Pay Slips (Staff Only) etc…  

Should be able to manage multiple staff benefit plans  

Manage Employer – Employee Contributions  

Must be able to manage Hire Purchase Schemes (STO, MIB, MFLC etc…)  

Must be able to manage Staff Incident Compensations  

Must be able to manage staff Qualifications, Awards, Skills, Licenses  

Memberships, Language etc…  

Must be able to manage Qualification Institutes and Awarding Bodies  

Must be able to manage In-house Trainings, Training Attendance & Nominate Staff for Trainings  

Must be able to provide a comprehensive Performance Appraisal System where staffs can be 

evaluated Score Based as well as KPI based or Mix Mode  

Should be able to Manage Team, Individual Goals & Objectives  

Must be able to monitor overall performance by using Staff Feedback System and Staff Self Review & 

Self Assessments  

Should have Flexible Authentication and Authorization process.   

Should have flexible approval process (for all Human Resource processes undergoes with-in the 

software) without limitation in the levels of approval.  

Employees should be able to raise queries and issues to Human Resource Department with-in the 

software.  

Should be able to request for Staff Reference Letter through the Software  

Should provide a 

seamless 

Recruitment 

Automation where 

we can manage.  

• Vacancies  

• Applications  

• Candidate Evaluations  

• Aptitude Tests  

• Interview Questionnaires  

• Interview Panel  

• Score Composition  

• Candidate Competency  

• Candidate Shortlisting  

• Workflow based Recruitment Approval  

• Should be able to send Job Acceptance/Rejection Notification to be 

submitted candidates.  

Should be able to manage the entire Payroll Management process  

Able to notify relevant staff before Payroll Posting  

Manage Individual & Staff Wage Settings  

Manage Wage Types & Modes  

Should be able to Process & Simulate Payroll  

Able to generate Payroll Sheet & Related Reports  

Able to automatically distribute Pay Slips to respective staff upon Payroll Posting  

Should be able to process Approval Workflow Automation  

Supervision Management multiple staff regardless of departments  

Section Specific Restrictions using Administrative / HR Associates  

Manage and Monitor Attendance Devices  

The software should support 100 staff (provision to increase) 

Software should support SMS Feature using SMS gateway, which supports both outgoing and 

incoming of notifications such as sending bulk SMS, Send & Receive all types of leave requests.  

The database should be on MS SQL.  

Software must support Windows Environment  
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Should be able to instantly raise Error Logs to developers  

Should be able to download and extract Software Update Features  

IT Personnel must be able to execute bug fixes    

Manually upload attendance logs from remote sites  

Staff based in remote sites should be able to access software through online portal  

Should be able to host through internet  

Role based menu controlling and restrictions  

Should provide a centralized dashboard based on staff roles   
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