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CHAPTER 1

INTRODUCTION

1.1  FACILITATION

Facilitation may be defined as a combination of measures and human and material
resources intended to improve and optimize aircraft, crew, passenger, cargo, baggage,
mail and stores flows through airports while ensuring compliance with relevant
international and national legislation.

1.2 PURPOSE OF THE NATIONAL AIR TRANSPORT FACIILITATION
COMMITTEE AND THE NATIONAL AIR TRANSPORT FACILITATION
PROGRAMME

The establishment of the National Air Transport Facilitation Committee (NATFC)
and of the National Air Transport Facilitation Programme (NATFP) is required by
ICAO Standards in Annex 9 — Facilitation to the Convention on International Civil
Aviation.

The objective of both the committee and the NATFP is to maintain a safe, secure civil
aviation environment in which services are delivered in a reliable and efficient
manner.

The purpose of the NATFP is to provide a framework to guide the improvement and
optimization of aircraft, crew, passenger and cargo flows through airports and to
improve customer service, while maintaining appropriate security requirements. The
committee provides a forum for consultation and information-sharing about
facilitation matters amongst government stakeholders, government representatives of
other air transport-related communities and the private sector.

While committed to facilitating efficient clearance for arriving and departing aircraft,
the Republic of Maldives shall maintain high quality security, effective law
enforcement and proficient customer service.

Activities aimed at accomplishing these and related tasks are described in this
NATFP.

1.3  BENEFITS OF AN NATFP

The NATFP aims to address and harmonize the interests of all entities involved in
facilitation, e.g. public authorities, aircraft operators, commercial air transport users
and airports, etc., to promote the growth of a safe, reliable and viable air transport
industry. The potentlal benefits it hopes to achieve are: /o

a) to maintain or increase the quality of aircraft, crew, passenger and cargo flo
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b) to maintain or increase the level of passenger service and the cost-effectiveness
and efficiency of processes and procedures;

¢) to facilitate, accommodate and encourage the growth of air transport; and

d) to contribute to a positive experience meeting the needs of the travelling public.

The NATFP of Republic of Maldives is implemented through the activities of the
National Air Transport Facilitation Committee. Maldives Civil Aviation Authority is
the authority responsible for the development, implementation and maintenance of the
NATFP and for the establishment of a National Air Transport Facilitation Committee.

The National Air Transport Facilitation Committee is chaired by Chief Executive of
the Maldives Civil Aviation Authority.

1.4  Signature and version number

This document is regularly updated, for example when national or international
regulations make this necessary. The coordinating body for amendments is the
Maldives Civil Aviation Authority.

Amendments will be recognizable in version numbers.

‘ V
Hussaiu aleel, Chief Executive
Maldives Civil Aviation Authority
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CHAPTER 2

DEFINITIONS

The following definitions shall apply in this programme;

Appropriate Authority for Facilitation. Maldives Civil Aviation Authority or any other
authority designated by the National Laws to carry out air transport facilitation functions
including the development, implementation and maintenance of the National Facilitation
Programme.

Admission. The permission granted to a person to enter a State by the public authorities of
that State in accordance with its national laws.

Advance Passenger Information (API) System. An electronic communications system
whereby required data elements are collected and transmitted to border control agencies prior
to flight departure or arrival and made available on the primary line at the airport of entry.

Aircraft equipment. Articles, including first-aid and survival equipment and commissary
supplies, but not spare parts or stores, for use on board an aircraft during flight.

Alircraft operator. A person, organization or enterprise engaged in or offering to engage in an
aircraft operation.

Alircraft operators’ documents. Air waybills/consignment notes, passenger tickets and
boarding passes, bank and agent settlement plan documents, excess baggage tickets,
miscellaneous charges orders (M.C.0.), damage and irregularity reports, baggage and cargo
labels, timetables, and weight and balance documents, for use by aircraft operators.

Airline. As provided in Article 96 of the Convention, any air transport enterprise offering or
operating a scheduled international air service.

Animals. Constitutes of all living organisms (both aquatic and terrestrial)

Authorized agent. A person who represents an aircraft operator and who is authorized by or
on behalf of such operator to act on formalities connected with the entry and clearance of the
operator’s aircraft, crew, passengers, cargo, mail, baggage or stores and includes, where
national law permits, a third party authorized to handle cargo on the aircraft.

Automated Border Control (ABC). An automated system which authenticates the electronic
machine readable travel document or token, establishes that the passenger is the rightful
holder of the document or token, queries border control records, then determines eligibility
for border crossing according to pre-defined rules.

Baggage. Personal property of passengers or crew carried on an aircraft by agreement with
the operator.

Border integrity. The enforcement, by a State, of its laws and/or regulations concerni
movement of goods and/or persons across its borders.
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Cargo. Any property carried on an aircraft other than mail, stores and accompanied or
mishandled baggage.

Civil aviation inspector. A civil aviation inspector is an individual, designated by a
Contracting State, who is charged with the inspection of the safety, security or related aspects
of air transport operations as directed by the appropriate authority.

Note.— Examples of civil aviation inspectors include inspectors responsible for
airworthiness, flight operations and other safety-related aspects, and security-related
aspects, of air transport operations.

Clearance of goods. The accomplishment of the customs formalities necessary to allow
goods to enter home use, to be exported or to be placed under another customs procedure.

Commencement of journey. The point at which the person began his journey, without taking
into account any airport at which he stopped in direct transit, either on a through-flight or a
connecting flight, if he did not leave the direct transit area of the airport in question.

Commissary supplies. Items, either disposable or intended for multiple use, that are used by
the aircraft operator for provision of services during flights, in particular for catering, and for
the comfort of passengers.

Crew member. A person assigned by an operator to duty on an aircraft during a flight duty
period.

Declarant. Any person who makes a goods declaration or in whose name such a declaration
is made.

Deportation order. A written order, issued by the competent authorities of a State and served
upon a deportee, directing him to leave that State.

Deportee. A person who had legally been admitted to a State by its authorities or who had
entered a State illegally, and who at some later time is formally ordered by the competent
authorities to leave that State.

Direct transit area. A special area established in an international airport, approved by the
public authorities concerned and under their direct supervision or control, where passengers
can stay during transit or transfer without applying for entry to the State.

Direct transit arrangements. Special arrangements approved by the public authorities
concerned by which traffic which is pausing briefly in its passage through the Contracting
State may remain under their direct control.

Disembarkation. The leaving of an aircraft after a landing, except by crew or passengers
continuing on the next stage of the same through-flight.

Disinfection. The procedure whereby health measures are taken to control or kill infectious
agents on a human or animal body, in or on affected parts of aircraft, baggage, cargo, goods
or containers, as required, by direct exposure to chemical or physical agents.
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Disinsection. The procedure whereby health measures are taken to control or kill insects
present in aircraft, baggage, cargo, containers, goods and mail.

Embarkation. The boarding of an aircraft for the purpose of commencing a flight, except by
such crew or passengers as have embarked on a previous stage of the same through-flight.

eMRTD. An MRTD (passport, visa or card) that has a contactless integrated circuit
embedded in it and the capability of being used for biometric identification of the MRTD
holder in accordance with the standards specified in the relevant Part of Doc 9303 —
Machine Readable Travel Documents.

Escort. An individual authorized by a Contracting State or an aircraft operator to accompany
inadmissible persons or deportees being removed from that Contracting State.

Flight crew member. A licensed crew member charged with duties essential to the operation
of an aircraft during a flight duty period.

Free zone. A part of the territory of a Contracting State where any goods introduced are
generally regarded, insofar as import duties and taxes are concerned, as being outside the
customs territory.

General aviation operation. An aircraft operation other than a commercial air transport
operation or an aerial work operation.

Ground equipment. Articles of a specialized nature for use in the maintenance, repair and
servicing of an aircraft on the ground, including testing equipment and cargo- and passenger-
handling equipment.

ICAO Public Key Directory (ICAO PKD). The central database serving as the repository of
Document Signer Certificates (CDS) (containing Document Signer Public Keys), CSCA
Master List (MLCSCA), Country Signing CA Link Certificates ICCSCA) and Certificate
Revocation Lists issued by Participants, together with a system for their distribution
worldwide, maintained by ICAO on behalf of Participants in order to facilitate the validation
of data in eMRTDs.

Immigration control. Measures adopted by States to control the entry into, transit through
and departure from their territories of persons travelling by air.

Import duties and taxes. Customs duties and all other duties, taxes or charges, which are
collected on or in connection with the importation of goods. Not included are any charges
which are limited in amount to the approximate cost of services rendered or collected by the
customs on behalf of another national authority.

Imposter. A person who impersonates the rightful holder of a genuine travel document.

Improperly documented person. A person who travels, or attempts to travel: (a) with an
expired travel document or an invalid visa; (b) with a counterfeit, forged or altered travel
document or visa; (¢) with someone else’s travel document or visa; (d) without a travel ~
document; or (¢) without a visa, if required.
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